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TepMuHBI U onIpeaeIeHUA

Komiuieke cpencTB aBTOMaTH3auMM NMYHKTa LEeHTpaan3oBaHHoili oxpanbl, KCA IO (mo
TI'OCT P 56102.1-02014): KoMmIiekc B3aMMOCBS3aHHOIO HPUKJIATHOIO IPOrPAMMHOTO OOECIIEUeHNs,
IpeIHa3HAYeHHbIHN U1 aBTOMAaTU3aLK PabOThI IIyHKTa HEHTPAIN30BaHHON OXPaHBbI

Moncucrema o6bekToBasi (mo I'OCT P 56102.1-02014): CocraBHass YacTh CHUCTEMBI
LHEHTPAJIM30BaHHOTO HAOIIOAEHUs, TNpenHa3HaueHHas Uil OOHApyKEHUs KPUMUHAIBHBIX YIPO3
MOCPEICTBOM KOHTPOJISI COCTOSIHUSI TE€XHHUYECKHMX CpPEACTB O€30MacHOCTH U MOIYJeH OXpaHsIeMOro
o0BeKTa W Tepedadd TPEBOXKHOW, KOHTPOIHHO-IMArHOCTHYECKOH, CIIy)KeOHOW, BHIIEO W JIPYroi
MHQOPMaIUK B IOACHUCTEMY NIepeaayr HHPOPMaLTUH

Cucrema mnepenaun wusBemenuil, CIIU (mo T'OCT P 56102.1-02014): CoBOKYIHOCTb
COBMCECTHO ﬂeﬁCTByIOHlHX TEXHUYCCKUX CPEACTB OXpPaHbl, IPECAHASHAYCHHBIX JJId NE€pCaaduun M0 KaHalaM
cBs3u 1 npuema B 1111O u3Bemennii 0 COCTOSIHUA OXPaHSIEMBIX OOBEKTOB, CITy>)KEOHBIX M KOHTPOJIBHHO-
JUAarHOCTHYECKUX HM3BEILEHWH, a Takke (IpW HAaMWYMKM OOpaTHOro KaHaia) A Hepefadyd W IpHeMa
KOMaHJ| TeJICYIIPABICHUA

Kanan nepexaun umndpopmamun (mo 'OCT P 56102.1-02014): CoBOKYIHOCTh COBMECTHO
NEHCTBYIONIMX TEXHUYECKUX CPENICTB OXPaHbl M MOIYJEeH M HCIONb3yeMOU(bIX) cpea(bl) Mepenavd,
OCYHIECTBISIONNX 00MeH mH(popManuend MexXIy mojacucTeMon(amu) 0ObeKTOBON(BIMU) M TIOJCUCTEMOMN
MyJIbTOBOM

Moncucrema mnyabroBasi (mo T'OCT P 56102.1-02014): CocraBHasi 4YacTb CHCTEMbI
HEHTPAJM30BaHHOTO HAONIOJCHUS, TMpeJHa3Ha4YeHHas [yl Tpuema, o00pabOTKH, perucTpalvy,
NPEACTABICHUS B 3aJJaHHOM BHJIE€ M XPaHEHUS TPEBOXHOM, KOHTPOJIBbHO-AMArHOCTUYECKOH, CITyKeOHOH,
BUJIEO W Jpyrod mHQPopManud, cOpMHpPOBAHHON Ha OxpaHAeMOM(bIX) oObekTe(ax) WM MPHUHATOH OT

nojcucteM(bl) 00beKTOBBIX(0#1), mogcucTeM(bl) epenaun HHGopMaIyy.

IMpudop odobexToBBIii okoHeuHbIH; [I0O (mo 'OCT P 53325-2014): KOMIOHEHT CHCTEMbI
nepeAayr M3BEIEHUH O T0XKape, YCTaHABIMBAEMbI Ha KOHTPOJIMPYEMOM OOBEKTE, 00ecrieunBaromnil
NpUeM U3BEIIEHUH OT NPHUEMHO- KOHTPOJBHBIX NpUOOPOB, NPHUOOPOB YHPABICHUS WM APYTHX
TEXHUYECKUX CPENICTB MOXKAPHOH aBTOMATHKH O0OBEKTa, Mepeaud Mody4eHHOH WHPOPMAIIUH 10 KaHaTy
CBS3M HAIIPSIMYIO WJIM Yepe3 PETPAHCIATOP B MyHKT HEHTPAIM30BAHHOTO HAOIIOIEHHUS WIH B IIOMEIIEHUE
C MEPCOHAIOM, BEIyLIMM KpPYIJIOCYTOYHOE AEXKYPCTBO, a TakKe AJIS MpHeMa KOMaH[ TeJeyHpaBICHUs
(1py Hanu4YMK OOPATHOTO KaHAJIA).

IIpudop mnyabroBoii oxoneunsiii; IIIO(mo I'OCT P 53325-2014): KoMIIOHEHT CHUCTEMBI
mepeaadrd M3BEIICHUH O ToKape, OOECTICUMBAIOIIMK TMPHUEM H3BEIICHUN OT MPUOOPOB OOBEKTOBHIX
OKOHEYHBIX, WX IMpeoOpa3oBaHHEe W OTOOpaKEHHE ITOCPEACTBOM CBETOBOM HWHAMKAINM W 3BYKOBOU
CHUTHAJIM3AIMH B IMyHKTE HEHTPAIM30BAHHOTO HAOIIOCHNS WM B MOMEIIEHUSX C TIEPCOHAJIOM, BEAYILIUM
KPYIJIOCYTOUHOE JEKYpPCTBO, a TakKe Ul Nepeaadd Ha NpuOopbl OOBEKTOBBIE OKOHEYHBIE KOMAaH[

TeneynpapiIeHus (MIpU HATMINHA 00pPaTHOTO KaHAaua).
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Mo6uabHOe NpuiIoKeHHe: TIPOrpaMMHOE oOecrieyeHre, IpeHa3HadYeHHoe uId paboThl Ha
cmapTdoHax, IUIaHIIeTaxX U IPYruxX MOOWJIBHBIX YCTPOICTBaX, pa3paboTaHHOE ISl KOHKPETHOU
wiatgopMbl. Bce MoOMIbHBIC NPHUIOKEHHs MpeicTaBlieHHble kKommanued Bolid pabGoraror
TOJILKO ITOJT YIIPAaBICHUEM OIEPallMOHHOM cucteMbl Android.

WEB-cepBep: ceppep, npuauMaromii HTTP-3anpockl 0T KIMEHTOB, B TaHHOM Clly4ae OT
MoOmIbHBIX TIprioxeHuid APM I'BP u TpeBokHas kHomnka, u Beiaromuii uMm HTTP-otBeTs! ¢
JTAHHBIMHU.

TpeBo:kHasi KHONMKA: 00BIYHO TPEBOXKHAS KHOIIKA MPEACTaBIseT OO0 KIIaBUIITY, CKPBITYIO
OT IIOCTOPOHHMX IJ1a3 U MCIIOJIb3YEMYIO JIIsl MTHOBEHHOM I€pelayll CUTHAJIa O HEPABOMEPHBIX
JNeUcTBUA Hapywmurtened. B DOruma-3 peanmzoBaHa BO3MOXKHOCTH IOJy4aThb TPEBOXKHOE

HU3BCIICHUEC OT aboHeHTa I10 3BOHKY MJIK C UCIIOJIb30BAHUCM MOOUIBLHOTO IMPUITOKCHUA.
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I'maBa 1. OO0mas wundopmanus. Co3ganme JIK B MeHemxepe

KOHpUTrypauumn

1.1 Onucanue npuio:keHus: 1 GyHKIHOHAJbHbIE BO3MOKHOCTH

MobunbHoe npunokerne «TpeBojkHas KHOMKa» oOecrednBaeT mepeaady TPEBOKHOTO CHTHaja ¢
MoOMITBHOTO ycTpoiicTBa aboHeHTa Ha APM I1LO Orupa-3 u mepempady reOKOOpIMHAT MECTOTIOIOKEHHUS
aboHenta B MoMmeHT mnepenaud curHana Ha [I[H. Koopmunater aboHeHTa oTOOpakaloTcsi Ha
CUTyallMOHHOW KapTe BMecTe ¢ uHpopmanueld o0 aboHeHTe. DaKTHUECKH, MPUIOKEHUE SIBISIETCS

nomoraeHrneM Kk APM IO Oruna-3, u He MoXkeT paboTaTh CaMOCTOSITENHHO.

s mepemadd  KOOPIMHAT TI0JI30BaTesl MHpHiIokeHHe wucnonb3yer GPS/Tmonacc momyib
MOOHMIILHOTO ycTpoiicTBa. KpoMe Toro asst paboThl IPUIIOKEHHIO HEOOXOIUMO Pa3peIInTh MOKa3bIBATh

YBEIOMIICHHUS U MCII0JIb30BaTh COTOBYIO CeTh /i nepenaun GPRS-nakeTos.

MobunbHoe mpuioxkeHue padoraer noxa ynpaeienuem OC Android u 10S.

eesccFigma = 9:42 AM $42% W

TPEBOXXHAAl KHOIMKA 6t

) O Q

HOT TPEBOrH Ha CBAIM §5.808909, 38.951718

\/

Haxxmute u yaepxxusanre,
4YTO6blI OTNPaBUTL TPEBOrY

Puc.1 I'nasnaa cmpanuya npunosicenus

DyHKYUOHANIbHBIE 803MONCHOCIU:
e [Ilepenaua Bp3oBa m koopamHat Ha [IIIH 6e3 mpuMeHEHHs MyJIbTOBBIX MPUEMHBIX YCTPOWCTB
UCTIONB3Ysl TSI Tiepenaun MOOMIIbHYIO ceTh Internet
e OroOpaxeHHEe Ha TUIAaHE MECTHOCTH MECTOTOJIOKEHHS a0OHEHTa B MOMEHT HaXKaTHsl KHOIIKU

(BKJ'IIOLIaH BpEM: I[IOKA KHOIIKAa Ha)XXaTa U a0OHEHT nepeMemaeTc;I)
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e  OrciexxuBaHUe CBA3M ¢ A0OHEHTOM (3aIlyILEHO WM BHITPY>KEHO TPUIIOKEHHE)
e BosmoxHocTh otnpaBku TpeBoru Ha [1IIH npu momomu 3BoHKa, ecnu MoOunbHas ceThb Internet
He JOCTyIIHAa - OCYILIECTBIICTCS J03BOH Ha yKa3aHHbIM TpeBoxkHBIN Homep IIL[H, B xauecTse
KOTOPOTO MOXeT BeicTynaTh HoMep GSM monema umu YOII-3 GSM
e B03MOXHOCTb OTCIEXKHMBaHUS NIEPEMELICHNUS AO0OHEHTA 110CJIe IPUHATHS TPEBOKHOTO BbI30BA
TpedoBanus k o6opyrosanuio u I10 1151 ycTaHOBKH M padoThI NPUJIOKEHUS
[IporpammHOe obecneueHue MpeAHA3HAYEHO JUIi PabOThl HA MOOMIBHBIX YCTPOWCTBaxX MOJ
ynpasneranem OC Android, ynoBieTBopsiroIiee CleAyonM TpeOOBaHIIM:
e Bepcus Android ue Hike 6.0
e Bepcus I0S ve ke 14
e Pazpemenue skpana He HIKe 800x480
e Hannuue monyns GSM

e Hammune cnytHukoBoro momxyins GPS/I'monac

TpeooBanus k IIK
e Hamnune nonxmrouenue k cetu Internet
e [lopkmouenHsle nmpuéMHble Mpudopsl GSM-moaem wnn YOII-3 GSM

e Haymuue craTuueckoro IP aapeca

1.1.1 Jlornka o0padoTKH TPEBOKHBIX COOBITHIA.
[Ipunnun paGoThl NMPHUIOKEHUS OCHOBAaH Ha Mepelade KOPOTKOro MIM(POBAHHOTO Makera IO
MOOMIIBPHON CETH OT MOOWIIBHOTO yCTpPOWCTBa Ha BbiAeNeHHBIH mopT Ha [II[H c ykazanuem koopauHar,

ajipeca ¥ JOTIOIHUTENIbHON HH(OpMAITHH.

[Ipu mocTyruieHu TPEBOKHOTO BBI30Ba OT ab0HEeHTa Oruaa-3 oOpabarbiBaeT MOMTyUYeHHbIC TJaHHbIC
U oTOOpaxkaeT WX Ha paboueM MecTe omeparopa. B 3aBucumoctu oT HacTpoek, oneparop [TIIH umeer
BO3MOKHOCTh TIOJIYYHTh KOOPAWHATHI MOOMJIBHOTO yCTpOWCTBa, MHpOpMaIuio 00 abOHEHTe U 00beKTe
OXpaHbl, €clli a0OHEHT CO3/IaH IMOJ OOBEKTOM OXpaHbl. Ha prcyHKax HIDKE IpeICTaBIeH NpUMEp

0TOOpaXkeHUsI TPEBOTH OT aDOHEHTA B Pa3HBIX MOJAYJISIX pabovyero Mecra:

& T'yMaHuTapHbiii nuLeii N2 9
| | | | I — — — | — |

17:25:33 19.06.2024
Tpesora (Merposa N.I.)

Puc. 2 Cnucokx mpesoe u neucnpasnocmeti
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Puc. 3 Cumyayuonnas xapma
® Nata/Bpema WcTouHmk Faznen SoHa CoobueHue [Lon.uHbopraLya
13:38:55 [10] KoTTegx Ha NMyrosoil (PGE) [3] BTopoit sTax (oTaen TecTMpoBaHKA 1) FTP 3anpoc Ha CHATME C OXPaHsl

':_T,:' 15:16:54 [1] WearoE Bnagummp AnekcaHOpoEMY [1] Mearos Bnagummp AnexcaHaposny Tpesora ® |EaHos B, A,

Puc. 4 IIpomoxon cobvimuii

Co cropoHsl Orupa-3 s pabOTBl C NPUIOKEHHEM JOJDKEH OBITh HACTPOGH M 3alylleH
COOTBETCTBYIOIINH cepBUC — «TpeBokHAast KHOIKay. 111 KOPPEKTHOH paboThI ¢ MPUIIOKEHUEM, A0OHEHT
JIOJbKeH ObITh co3maH B MeHemkepe kKoHurypaumn APM IIHO Orupa-3 Ha Briaake «OOBEKTHI
OXpaHbl», Y HEro JIOJDKHBI ObITh 3aIlOJIHEHBI 00s3aTelIbHbIC WH(POPMAIIMOHHBIC OIS, 100aBjIeH HOMEP

TesedoHa ¥ BRIOpAH B KAUECTBE TPEBOXKHOTO.

I'maBa 2 Hacrpoiika cepBuca «TpeBo:kHOH KHONKW» B

KoH(purypartope Irujaa-3

2.1 Co3nanne u HacTpoiika «web-cepBepa»
Jns cozmanust cepBuca padOTHl C MPHIIOKEHHEM HEOOXOIMMO B MEHEIKepe KOH(HUrypauuud Ha

Bkiagke «O6opynoBanue» co3narb 00bekT «WEB cepsep».

WEB cepeep — 3TO BUpPTyalibHBIM OOBEKT, MPEAHA3HAYCHHBIH I pabOThl ¢ MOOHJIBHBIMH
cepsucamu 1o cetu Internet. WEB-cepBep ocymiectBiser mnpuém\nepenady JaHHBIX HAa MOOHIBHOE
YCTPOMCTBO, 00ECTIEUUBACT JIBYCTOPOHHIOIO CBSI3b C MOOMIIEHBIMH YCTPOMCTBAMHU B PEXKHUME PEATLHOTO

BPEMEHH.
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F
» Cozpnaume obbexTa

PoaMTENbCMA 0DbEKT CHMCTEMHOE YCTPOACTED

HazeaHue ofwexTa
Tun obbexkTa Web-cepeep

WzobpaseHue OnucaHue

Web-cepeep HacTpoiika seb-cepBepa ANA yoans. .

Bungeonogoncrema Bugeonogoncrema

WHTepdeice nogentodennii MNanka ceTeswix MHTepdeicos (UDP/ ...

SMTP akkayHT Manka AnA HACTPOEK YYETHBIX 3anuc...

Dpwod Pagno CHCTEMA NEPENE|M M3BELLEHMA MO ..

Cucrema «MNAVIgard= OGopygoeanne NAVIgard.

Puc. 5 Coz0anue ob6vexkma WEB-cepsep

B croiictBax WEB-cepBepa BbIOMpacTcsi mpenBapuTenbHO co3faHHb TCP mporokon s

MTOJKJIFOUEHHSI K CEPBEPY U HACTPauBaeTCs TaiMayT MOIKIIOUEHUNA K MOOMIIBHBIM YCTPOMCTBAM.

~ Menepwep Kondmrypaumm — peponn 2.3.5.24927 [MBanos Hean Heanoenu]

® O 6 O

ObbeKTel 0XpaHbl Mepcoxan 'aDo4K ec ApXWUTEKTYPE

% [prog-oz-8] Cucremtoe ycrpoiictao Web.cepBep
PaguokananeHele npnbopel cep
DPU MopT TCP WEB-cepsep

TaltmayT
NOAKMIOHEHMI

GPS oBopyaoBaHne
Mogyne wHTerpaumn
WCD «Opuon=

Cuctema «NAVIgards

Wrrepdeiice nogrnroyernit
Cepeuc push-yeesomneHni
Opuon Pagne

SMTP akkayHT

CucTema nepesaun n3selleHni
BugecnogcucTema
Web-cepeep

Puc. 6 Web-cepsep

Ecimm Orupa-3 paboraer B KOPHOPAaTHBHON ceTH Win B AoMeHe, To i padotsl WEB-cepBepa

TpeOyeTcs MpeBapUTEIIbHO 3aJaTh HACTPOMKKM Proxy B HacTpoikax rjaBHOro o0bekra — «CHCTEMHOE
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YCTPOHCTBO», TNE YyKa3zaTh HEOOXOJMMOE KOJNMYECTBO HAacTpoek Juis Bbixoga [IK mox stum

II0JIB30BAaTCJIICM B CCTh.

CucTeMHOe YCTPOWCTBO

HacTpoitka npokom

MopT:

NoruH:

Mapone:

Puc. 7 Hacmpoiixu npoxcu 6 cucmemnom oovexkme

& B uepapxuu cucmemmuvix ycmpoiucme MONCHO cO30amb MoOabKO 00uH odvekm «Web-

cepeep»

2.2 Co3nanne TCP nportokosa
TCP mpoTokom — 3TO CeTeBOM MPOTOKOI, CO3AaBaEMBIN /Ui OOMEHA TaHHBIMU MEXAY Oruia-3 u
croponnuM [10, ynanéHHeiMu cepBepamu U cepBucamu. T CP mpoTokos co3aaércsi B COOTBETCTBYOICH

Iarnke B pOAUTECIIbLCKOM 00bexTe «CeTeBnie IIPOTOKOJIBD?, KOTOpI:Iﬁ, B CBOIO O4YCPCAb ABJIACTCA NOUYCPHUM

OJIEMEHTOM K CUCTEMHOMY O6’I:CI(Ty.

. Cozpanme obbekTa

PoAMTENBCKMIA 00bEKT TCP npoTokonb!

Tun ofibexTa TCP npoTokon

Tun MzofpateHne OnucaHue

Eﬂ CeTesci NpoOTOKCGA ANA NEPEJAYN ABHHBE

OTHEHWTE

Puc. 8 Cozoanue ob6vexma « TCP npomoxony

TCP mnporokon mist Web-cepBepa ucmonb3yer muHammudeckuii IP, mockonbky oH paboraer ¢

MOOWJIBHBIMU yCTpolicTBaMH, paboratonumu o GPRS, rie mpoaiinep COTOBOW CBSI3U MEPHOAHYECKU

MmensieT BaemrHue IP anpeca.
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TCP WEB-cepBep

HacTpolikm

NuHamu-ecaai IP-anpec

B viconesosaTe CTEHAAPTHEIA NopT

MopT
CeTesol mHTepgenc Bl B! -

Homep Mran

1 Web-cepeep | \CucTemuoe ycTpoiicTen

Puc 9 Csoiicmea oo6vexma TCP-npomoxon

Jlunamuueckuti 1P-adpec ucnonw3yercs, eciii Orujia paboTaeT ¢ MOOWIBHBIMUA WJIH OKOHEUHBIMHU
ycrpoiictBamu ucnbityiomumu GPRS, y koTopbix mepuoauuecku MeHsieTcs BHemHud IP aapec — ato
CTaHJapTHas cuTyanus npu padote ¢ SIM kapTamu coTOBOTO Omeparopa.

IP-adpec — cratnueckuii |P anpec nepenaromero ycrpoiicTsa uiu NpuéMHOTO MOIYJIs (B JaHHOM
ciaydae |IP-ampec auHamMH4YecKHi, IOCKOJBKY COTOBBI omepatop Menser IP-agpec mocne kaxnoi
CECCHH).

Tlopm — onuH M3 CBOOOAHBIX CHCTEMHBIX IOPTOB (COKETOB) ISl pabOTHI MPOrPAMMHBIX MOJIYJEH 1
CETEeBOM KapThl MaTepuWHCKOM miaTbl. BriOupaercs m3 amanasona 0-65535. He pexomenmyercs amst
paboTHI UCTIONIL30BATh TTOPTHI, KOTOPbIE MOTYT OBITh 3aHSATHI PA3IMYHBIMU CHCTEMHBIMH MTPHUIOKECHUIMH
(6paysepamu, CHCTEMHBIMH MOHUTOpaMH), Haripumep, 80, 88, 8080 u t.x.

Ilpu pabome c cemesvimu nPomMoKoIaAMU, PEKOMEHOYEMCA 000a8 1AM YKAZAHHbLE NOPMbL 6

uckouenus opanomayipa \Windows, anmueupycoe u gaiiepeoios.

Cemesoti unmepgeiic — 310 IP anpec cereBoro nonkmouenus [1K ¢ Oruzpa-3, yepes koropyto 11K
BBIXOOUT B ceTh Internet, wmm cratuueckuii anpec IIK ans paGotbl B sokanmbHOM ceTH. Anpec
BBIOMpAETCA M3 CHHMCKA CYILECTBYIOIINX CETEBBIX MOAKIIOUeHUH. Bbi0op HeoOxomum, mockoibky Ha [TK
MOKET OBITh YCTAHOBJICHO HECKOJIBKO CETEBBLIX KapT, U MOIYJIIO HCO6XO}II/IMO 3HaTh, C Kakoil MMEHHO
KapToil HEOOXOJUMO paboTaTh.

ITox «WEB-cepBepom» HE00X0JUMO CO3/1aTh CEPBUC TPEBOKHOUW KHOIIKH.

10
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nb [prog-oz-2] CucTemHoe ycTpoicTeo
'\ PagnokananeHele npnboepel cepui "Lonta-Optima”,"Lonta-202"," baz{

DPU

GPS oBopyaoeaHne

Mogyne nHTErpaumn

SIEE |

5

MCO «Opnon=
Cucrema «NAVIgards

Bre

WrTepdeiicel nogentoueHnii

Cepewnc push-yeegonmnennia

™

(©) Opwon Pagno

44

SMTP akkayHT

k

CucTema nepesaqn MIBELLIEHNA

Bugecnogcncrema

Tl i %

Web-cepeep

@ Cepenc "TpesoxHan kHonka"

Puc. 10 Cepsuc mpesosrchoil kKnonku

B cBoiicTBax cepBHca TpeBOXKHAsi KHOIMKAa JOCTYIHA BCETO OJHA HACTPOMKA, MO3BOJISIOLIAS
JI00aBUTh B MPOTOKOJI COOBITHE cepBHCa re0JaHHbIX - «llomydeHsl reojaHHBIE» 110 KOTOPOMY OIEpaTop
MOXKET OHpeNIeNuTh, YTO Orujaa ompeAenumia MOOWIBHOE YCTPOHCTBO M Hayana OTCICKHBATh

MecTomnooKeHne aboneHta. [Io ymonyanuro JaHHas HACTPOHKA OTKIIFOUYCHA.

'\ PagnokananeHele npuBopel cepun "Lonta CEPB“(: “TPEBD]“HHH KHoOnka"
5 Web-cepeep

B CrofpawaTh cepEMcHEE cooBlWEHHS B NpoToKone cofLImi

@ Cepeuc "TpesoxHan kHonka"

Puc. 11 Hapamempor cepsuca "Tpesoscnasn knonka"

Janee MOXKHO IPUCTYNUTH K HACTPOUKE JIOCTYTIA K CEPBHUCY TPEBOKHOW KHOIIKK Yy aDOHEHTa

2.3 HacTpoiika 1ocTyna K cepBucy TPeBOKHON KHONKHU y a00HeHTa
[IpunoxeHne TpeBOXHAsg KHOIKA OPHEHTHpoBaHO Ha pabory ¢ abonentamu III1O. ITostomy
JOCTYIl K NPHIOKCHHIO HAcTpauBaeTcs y OOMMX U OOBEKTOBBHIX AOOHEHTOB Ha BKIAIKE «OOBEKTHI

OXpaHbD».

B APM IIIIO Drupa-3 mMokeT ObITH MHOXKECTBO aOOHEHTOB, CO3JAaHHBIX KaK I0Z OObeKTaMHu

OXpaHkbl, TaK U B O6HII/IX DJICMCHTAXx.

Jns 3amuieHHoi aBTOpH3aluU B MPWIOKEHUU NPEayCMOTpeHa IBYXYPOBHEBas MPUBSI3KA K
Oruna-3. [Monp3oBareNb NPU PETUCTPAIMU B TIPUIIOKEHUH YKa3bIBACT HOMEP SIM-KapThl YCTPOHCTBA U
mapojib, creHepupoBaHHbli st Hero B APM IIIO DOruma-3. Ilapons mas mKoCTyma MOMB30BaTeNs K
MOOMJIBHBIM TPHIIOKEHUSM HacTpauBaeTcs Ha BKiIagke «OOBEKTHI OXpaHbl» B CBOHMCTBaX aOOHEHTa U
WCITOJIB3YETCSI HEe TONBKO IS AocTyna K «TpeBOKHOW KHOMKE» HO W JJIA JOCTyHa K MPUIIOKEHHUIO

«JInuHbI KaOUHET.
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2.3.1 Hacrpoiika gocTyna K OHJIaliH cepBrcaM a00HEHTOB B MeHeKepe KOH(Urypamuu
I[J'ISI IIOAKIIOYCHUA BBI6paHHOI‘ 0 aboHeHTa K MMPUITOKCHUTO «TpeBO)KHaSI KHOIIKa» JOCTaTO4YHO
3aaTb €My MNapoJb A AO0CTyIa K OHJIAaH CCpBHUCaM M yKa3aTb OJJUH U3 J:[O6aBJ'IeHHLIX y aboHeHTa

TeneOHHBIX HOMEPOB KaK TPEBOXKHBIN

Jnis nocTyna K MOOWIIBHBIM MPHIIOKEHUSIM HEOOXO0JMMO B TpyIIe HacTpoek «HacTtpoiika oHnaiin-

CEpBUCOB» 3aaTh HapOJb ISl JOCTYIA K IPUIIOKCHHUIO.

HacTpoiika oHNaiH-CEpBMCoE

3anaTe/chpooMTe Naponk

AocTyn B NMYHBIA KafuHeT

WMMA nonesoeaTenA

Puc. 12"Hacmpoiixa ounatin-cepeucos”

[pyu HaXkaTHU KHOMKH «3a7aTh\COPOCUTD MapoJib» MOSBHUTCS JUAJIOrOBOE OKHO C MPEATIOKCHUEM
CO3/1aTh WM U3MEHUTH Napojb: HY)KHO Ha)KaTh Ha KHOMKY «3aJaTh/COPOCHUTH MapOIby» U CTCHEPHPOBATH
HOBBIH Mapoib. Eciu HeoOxoanmo OyeT U3MEHHTH Mapolib IS JOCTYIa K MPUIOKEHUIO, TO MEHEKEp

TeHepHUpyeT HOBBIM (POBOIA Mapob.

*. Tenepauma napona ? >

64342347

Ok

Puc. 13 I'enepamop napoaineii

UTo0Bl mapoib BCTYNWI B JICHCTBUE, B CBOWCTBaXx aOOHEHTa HEOOXOIMMO Ha)XaTh KHOIKY
«IIpumMeHUTDY.
[Ipu npuMeHeHHEe U3MEHEHUN TaK K€ MOSBUTHCS OKHO — MPEIYNPEKICHUE O CMEHE MapoJis JJIs

JIOCTYyTIa K OHJIAiH-CEPBUCAM.

n Bel geACTEMTENBHO XOTHTE YCTAHOEBNTE HOBBIA NAPONE K NPUAOHKEHNDT

QK CrraeHa

Puc. 14 IIpedynpeoicoarouge OKHO O U3MeHeHUU napoJis

HpI/I MNPpUMCHCHHUHU HN3MCHCHUC ar naa TMpCIJIOXUT TMEpeaAaThb HOBBII napoJjib a6OHCHTy 110

3JIEKTPOHHOH TTouTe Wi SMS.

12



APM IO «Deuda-3» P.ALJIP.00101-01 91 04 ¢ep.3.7.4

=
>

&
5, QTnpaeka napona aGoHeHTy

N2 Ortnpaska TenedoH

1 (] |+7926Emes

B Ha tenedoH

Puc. 15 Omnpasxa napona ona oocmyna 6 auyHwlli Kaburem aboHenmy

OTOT mapopb U JOTHH coo0mIaeTcsi a0OHEHTY AJsl PErHCTPaLdi HOBOTO YCTPOICTBA M NEPBUYHON

ABTOpHU3allvu B IIPUJIOKCHHUU.

2.3.2 JlobaBiienue TesqedoHa a0OHEHTY
I[JISI J0CTyIa K NPUIIOKCHUIO U MOJYUCHHUIO coOBITHI OT aboHeHTa HeOGXO]lI/IMO I[OGaBI/ITI) ceMy

TesneOHHBIN HOMEpP B CBOMCTBaX aOOHEHTA U yKa3zaTh eMy (1ar TPeBOXKHBIM.

G [preg-oz-8] OBbekTsl oxpaHs! MBaHoB Bnagumup AneKkcaHgpoBuy

A OBLWwMe 3NEMEHTEI Wna nonbsosaTens )
# OBwwe aboHeHTs! ChpooiTe napone
‘ [00001] Meanoe Bnagumup Anekcal
ll Q6 Kamepb! Anpeca TenedoHs! SoHelPene Knrouu OnoBeLLEHKA WcTourmkm OfbeKThI
N2 Tenedon CMC  Tpancnwrepauws Tpesoxnend [Npuopwter  KommeHTapui
@ OBLKe 30HbI COCTOAHKMA Npubopos
- O O
vl Tpadukn oxparel |

Puc. 16 Jlobasnenue menreonno2o nomepa u 6bl00pa e2o mpegodCHbiM

Oruja mo3BOJSET YKa3bIBaTh OAMH M TOT K€ HOMEp TejedoHa y pa3HbIX aOOHEHTOB, 0OBEKTOB
OXpaHbl, HHKEHEPOB U IPYTUX 00BbEKTax MeHeIKepa KoHpurypamuu. 310 00ycIOBIEHO BO3MOXKHOCTBIO
WCIIOJIB30BaTh OJMH M TOT e HOMEp B KadeCTBE OCHOBHOI'O KOHTAKTHOTO TejedoHa i oObeKTa, s
Biajienblia (a00OHEHTa), OCYIIECTBISATh TPEBOXKHBIE BBI30OBHI C 3TOI0 HOMEpa Ha OTHIY U MO JIPYrUM

MIPUYHMHAM.

I[lomumo »sTOrO, Yy aboHEHTa MOXET OBITh HECKOJIBKO MOOWJIBHBIX HOMEPOB, HO INPH 3TOM
MEHe/Kep KOH(UTypaluu MO3BOJISIET ClIeNIaTh TPEBOKHBIM OJIH U TOT K€ HOMEP TOJILKO B OJIHOM MECTE,
y onHoro aboHeHTa win o0bekta. Ilpm cMeHe HOMepa, HEOOXOAMMO 3aHOBO PETHCTPUPOBATH €0 Ha
[LIH. TIpu cMeHe MOOMIBHOTO yCTpoOiicTBa, aDOHEHTY HEOOXOJMMO OY/IET 3aHOBO BBECTU MAapOJb JJIs

JIOCTyTIa
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A 100003] O6exr Baric (Gunnan N2 12) Metposa Wpuxa MpuropbeBHa
ﬂ [00004] KoTeax Ha Necrom Mp. -
ﬂ [00006] Odpne "CensHoi” UT HacTpoiika nuqHoro KabkHeTa
g [00007] Pud Crpunr R5-202 LOCTYN B AMYHBIA KabuHeT
A 000 KorremeVista U norsosarens
ﬂ [00009] Muuyeid N2 9 ("MCO Opren") CHpOCHTE Naponb

3 ABOHEHTBI

‘ [00001] Merpoea Wpura Mpuropseana Agpeca TenedoHs! SoHelPene Koo OnoBeeHa McTouHmtm
I.‘ Kamepei N2 Tenedon CMC Tpancnwtepauma Tpesoxseid Mpuopwter

MoBuneHelid, paGouni

@ TpesoxHaA KHonKa

' [00001] ¥uebHele knaccer (Curnan 10)
Puc. 17 Homep meneghona abonenma ob6vekma oXpausi umeen npusHax - mpegoitCHbwill

IIpu neiTke ykazate mapameTp «TpEeBOXKHBIN» JBYM HOMEpPaM OJHOBPEMEHHO, IOSIBISIETCS
npeaynpexIarolee TUaJoroBoe OKHO, B KOTOPOM yKa3zaH a0OHEHT K KOTOPOMY YK€ MpHUBS3aH JaHHBIN

HOMEp:

+. BHumaHwe *

n JaHHelid Homep TenedoHa yxe nenonssyerca y MNetpos MNetp MNetposny

Ok

Puc. 18 Ilpumep coobwjenus « Bnumanue» npu nonvimxe n0GMOPHOU NPUBAZKU MPEBOANCHO20 HOMEPA

I'maBa 3. YcraHoBka MoOMIBLHOrO mnpuiaoxkeHusi «TpeBoikHas

KHOIIKa)».

[Mpunoxenne Moxer ObITh ycranoBieHo Ha Android-ycrpoiictBo ¢ OC He Hmke 6.0, win
MobmsHOe yctpoiicteo (iPad, iPhone) mox ympaenenmem |OS Bepcum 14 u BbIle ¢ pa3penicHHEM
skpana He Hwke 800*480 Touek. IIpumoxkenne ycranaBimBaercs uepes cepsuc Google Play u App Store

A€ OHO JOCTYITHO IJIA CBO60,E[HOFO CKa4YMBaHMUA.

Ipu ycranoBke uepe3 cepsuc Google Play u App Store motpebyercsi perucrpanusi aKKayHTa,
YCTaHOBKA MPUIIOKEHUS OCYILECTBISCTCS CTaHIAPTHBIM IS OOJIBIIMHCTBA MPHIOKEHUAME criocobom. B

Android -yctpoiicTBe 10KHA OBITh BKIFOUYCHA MTOUICPKKA YCTAHOBKUA CTOPOHHUX TPHII0KEHHI.

Ilpu ycTaHOBKe, MPHIOKEHHE 3alpOCHUT Y MOJb30BaTelis paspeiieHue ucrnosib3oBatb GSM\GPS
MOJYJIM W COBEPIIATh BBHI3OBBI — HEOOXOJHMMO COTJIACUTHCS W JIaTh NMPUIOKEHUIO COOTBETCTBYIOIINC
paspemienust B OC «Android». Tlociie 3aBepiiieHHs yCTAHOBKH MPUIIOKEHHUS, HEOOXOAUMO yOEeIUThCS,
YTO BKJIIOYCH MOOWJIBHBI WHTEpHET W Teojokamws. Jlamee MOXXKHO TPHCTYIUTh K HACTPOMKE U

ABTOpHU3allii B ITPUJIOKCHHUU.

14
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I'maBa 4. PaGora c¢ npujo:xkennem «TpeBoxkHas KHONKa» Ha
Android-ycrpoiicTBe
[Ipunoxkenne co3maér sApabpIK Ha OMHOM M3 paboYmMX CTOJOB ycTpoiicTtBa: «TpeBojkHas KHOIKA,

AJid 3aIyCKa HCO6XO):[I/IMO KIIMKHYTh Ha O3TOT SAPJIBIK (I/IJ'II/I 3allyCTUTh MNPHUIIOXKCHUEC U3 CIHCKa

MPUIOKEHUH).

VIV3BIKa ONANoYTa "J'EFEE P’ |".JVH- pa’ W

Puc. 19 Hrxouxa npunoosicenusi ha pabouem cmone

IIpu nepBoM 3amycke NpUIIOKEHHE 3alpalINBAET Pa3pelIeHe Ha OTIPABKY yBEJIOMIIEHUH, TOCTYI
K JIaHHBIM O MECTOITOJIOKECHUH YCTPOMCTBA U COBEpIIEHHS 3BOHKOB. Heo0XouMo 1aTh Bce pa3perieHus

TIPUIIOKEHHUIO.

Ecin Ha MOOMJIBHOM yCTPOMCTBE OTCYTCTBYET MHTEPHET COCAMHEHHE M NPUIIOKEHHE HE UMEET
BO3MOKHOCTH OTIPAaBHUTh HH(POpMAIMOHHBIH nakeT nmo GPRS, To npuioxxeHne ucnoib3yer TenedoHHbII
HOMED, yKa3aHHbI B HACTPOWKAX B KAYECTBE TPEBOXKHOTO, [l COBEPILEHHS BBI30Ba (C UCIIOJIB30BAaHUEM

COTOBOH CETH).
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Bl R G

[o6po noxxanosaTb B
npunoXxeHve TpeBoOXHas
KHonka

Jlns KOppeKTHOW paboTbl NPUNOXEHNS,
npefocTaBbTe HEOBXOAUMbIE paspelleHus

NPEAOCTABUTH

9

PaspeLwmnTb NpUNoXeHuio
TpeBoXKHaA KHOMKa JOCTYN K
[laHHbIM O MECTOMOOXEHUN

ycTpoicTea?

PA3PELLATDb B JTIOEOM PEXXUME

PA3PELINUTbL TOJIbKO BO BPEMSA
MCNOJIb30BAHUA NPUNOXKEHUA

OTKJIOHUTb

3 2 3 %

[o6po noxanoaTb B
npunoxeHue TpeBoXHas
KHorka

YkaxuTte Homep TenedoHa K KOTopomy
npuessaHa TpeBoxxHan KHonka

Homep

+7(926)
TenedoHa

" NOATBEPANTH

PaspelunTb NpuUnoXeHuo
TpeBoXHas KHOMKa CoBepLuaThb
3BOHKM W YNpaBnsiTb UMn?

PA3PEWINTb

OTKNIOHUTb

Puc. 20 Hacmpoiiku npunosicenus npu nepeom 3anycke

[Ipu mepBoii perucTpanuy MpPUIOKEHUSI HA HOBOM YCTPOWMCTBE HEOOXOMMO yKa3aTh CBO HOMeEp

TenedoHa, KOTOPBIH OYIET UCIIOIB30BAThCS KaK TPEBOMKHBIM.

Ha crnenyromeM oOkHe HAacTpoeK ykasblBaeT cratudeckuil IP agpec kommbroTepa Ha KOTOpOM
pa3BepHyT mporpamMMHbIii kommiiekc Oruna-3 ¢ WEB-cepsepom u TCP-mopT, ykazanHbIN B HacTpoiKax

Oruna-3 na padotsl WEB-cepsepa.
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J[lo6po noxkanosaTb B NpUNoXeHue TpeBoXXHas

KHonka
YKaXuTe afipec NoaK/YeHUs U NOpT ceperca Iruapl-3
Appec: 195.68.146.158
Mopr: 10028
NoATBEPOUTL

Puc. 21 Hacmpotixu nookmouenust k APM I11]O Deuda-3

CrnenyromyM 3TarioM HEOOXOAUMO 3aperucTpupoBaTh HOBOE MOOHMIIBHOE YCTPOWUCTBO, JUIS 3TOTO
HEo0X0IMMO yKa3aThb HOMep TenedoHa U Iaposb, 3aJaHHbII aAMUHICTPATOPOM y Hoib30BaTens B APM
TI11O Druna.

Pernctpauus yctpouctea

Homep TenedoHa

+7(926)

Maponb

9119126 ©

NMPUMEHUTb

Puc. 22 Pecucmpayus nosoeo ycmpoticmaa

IIpm ycrmemHoON perucTpalMd W aBTOPU3ALMU IPHIOKEHUE BBIBEAET COOTBETCTBYIOLIEE

coo0IIeHne

YCTpoWCTBO 3aperncTpnposaHo!

OK

Puc. 23 Oxno ¢ ycnewnoii pecucmpayueti

A B mporokoine coObITHI pabodyero Mecra Oruaa-3 TOCTYHNHT cOOOIIeHHEe 00 yCHemrHon

PErucTpanuv 1 aBTOpU3aliui HOBOT'O aboHeHTA.
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. 26.03.2021 =) 12 )8 NMporokon cobbiTwii - bes punbTpa

@ Hara/Bpema HcTounnk Paspen  3ona
15:00:35 CepBuc TPEBOMHAA KHONKa MonL308aTENL NONLITANCA 3apErecTPUPOBaTLCA
15:00:35 CepBic TPEBOXHAR KHONKA HeyaauHan perucTpaums +79265E
15:00:47 CepBuC TPEBOXHARA KHOMNKA Monb30BaTent NONBITANCA 3aperecTPUpoBaTLCR
15:00:47 CepBuc TPEBOWHARA KHOMKA YaauHan perucTpaumn +79 26—
15:00:47 CepBuC TPEBOXHAR KHOMKA YaaqHan asTOPU3ALMA NONb30BATENR +7926 -

Puc. 24 Coobwenusi 6 npomoxone coobimuil 0m Mo0yisk mpegodCHOU KHONKU

Ilocne coxpaHeHHs HACTPOEK MPHIOKEHUS OTKPHIBACTCS OCHOBHOW O3KpaH IPUJIOXKCHUS, C

KOTOPOT'O OCYIIECTBIIACTCA OTIIPpaBKa TPCBOI'U.

112 2 © < B il = @& 80+

TpeBoXHas KHOMKa {§}

‘" O Q
HeT Tpesoru Ha CBA3n 5580871
38,9864

HaxxmuTte u yoepxusaire,
4YTO6bI OTNPaBUTb TPEBOTY

Puc. 25 ocnosnoti axpan npunodicenus
PaccmoTpum nonpobuee naTEpdeiic NpruIIoKEeHHS

1- Ha3zBaHue npuiIoKeHHUs U KHOIIKA HACTPOEK

2- TIukTorpaMMBl COCTOSHHIA: TpeBOTa/HE B TpeBore, cocrosHue cBsizu ¢ [IIH, Tekymue
KOOPIMHATBHI

3- B meHTpe 5KkpaHa pacnojokeHa KpymnHas kHomka «SOSy», mpu ynepXaHuu KOTOPOH

OTIIPaBJISIETCS] TPEBOXKHBINM CUTHAJ OT aboHeHTa Ha 1110

[lpy xnMKe Ha THUKTOrpaMMy IMIECTEPEHKH B INANKE IPHIOKEHUS OTKPHIBACTCS OKHO C

HacTpoMKaMu:
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919 0o@@A - BB B4

< HacTtpoiku

NMoaknwyeHue K Arnpa-3

Appec: 176.100.216.174

Moprt: 10004

Monb3oBaTennb

Homep

) +7(926)270-15-23
TenegoHa:

TpeBoXbIH
HOMep:

MpogonmKuTenb
HOCTb 3axatmua 3c. ——@

EbIZ0EA

Bxoa no
NUH-KOAY:

6MOMETPUM:

@
ABTOpW3auma No .
@

[eTcKnid pexxum:

O npunoxxeHuu

Bepcuna: 1.0.2.25447

KomMnaHuA pa3paboTymk:

BOLID

[ @ <

Puc. 26 Dxpan nacmpoiixu

B cTpoke aapeca yka3zpiBaercsi cratnueckuii BHemHui IP-anpec I[TK ¢ APM IO Oruna-3

e TIlopr — yka3biBaeT Homep mopta TCP-npotokona, BeIOpaHHbIii utst paboTel B Web-cepBepe
e B 1 Homepe TenedoHa ykaseiBaeTcs HoMep SIM-kapTel MOOMIBHOrO ycTpoiicTBa, ¢

KOTOPOTO OYZIET OTHPABIISETCS TPEBOKHBIN BBI3OB.
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e B TpeBoxxHOM HOMepe ykasbiBaeTcs Homep SIM-kaptel momema, wnu apyroro GSM-
ycrpoiictsa Ha [11O.

e [IpomomKuTeNnbHOCTh 3a)kaTHs KHONKH BBI30B — KONMYECTBO BpEeMEHH, KOTPOE HY>KHO
yIep>KUBAaTh KHOIIKY B Ha)KaTOM COCTOSIHMM, YTOOBI BBI30B M KOOPAMHATHI EPENANINCh HA
ITIH (Bpems 3a KOTOpOE TOI0ca YAepKaHUS CACTAT KPYT).

e BxoJ mo nmuH-KOAY -TIO3BOJISET 337aTh KOPOTKHI U(PPOBON NApOIh sl aBTOPU3AIUH 110
nuH-koxy. Ilo ymonauaHuIO apaMeTp OTKIIIOYEH U KHOIIKA JIOCTYIIHA Cpa3y MOCIE 3aIlycKa
npunoxxeHus. [Ipu ycTaHOBKE MOJ3YHKA B aKTMBHOE TOJOXKEHHE MOSIBISETCS TUAT0r0BOE

OKHO C MMOATBCPKACHUCM BXO/1a IO MapoJit0 U MPEAJIOKCHUCM CO31aTh MMH-KO/

10155010 -

Co3zpatb NUH-KoA?

Mpu 3anycke NpUNOXeHUs,
nonb3osartento 6yaeT Heobxoaumy
BBECTW CO3[aHHbIA NMH-KOA,

OTMEHA CO30ATb

Puc. 27 Juanoe 3anpoca coz0anus nuH-kooa
ITocie BeIOOpa mnyHkTa «Co3marTh» mosiBigeTcs ¢opma Juisi BBoAa IUGPOBOTO

IMMATU3HAYHOI'O ITapOJI.
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1015 0140 - 2B = @4

MopaTBepauTe NUH-KOA

Puc. 28 Dopma 6600a u noomeepoicoenusn 66e0énno2o napois.

[Mocne BBoma maposiss, MPWIOKECHUWE Mpe/ylaraeT TakkKe paspeliuTh BXOJ[ IO
OMOMETpHYECKOMY TMapoJIf0, €CIM MOOWIBHOE YCTPOWCTBO TIOJAJEPKHBAET TaKYIO

BO3MOKHOCTbD.
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1016@\004 e *E;r:l" %:'4

lNuH-Koa coxpaHeH!

BknouuTb BXOA NO BUOMETPUMN?

Puc. 29 @opma 6s00a u noomeepacoenus 66e0EHHO20 NAPOJIAL.
[locne paspemieHus BXoaa 1Mo OMOMETPHM WM MUH-KOAY, IOCJE IOBTOPHOIO 3aIlycKa
NPUIOKEHUS] He00X0IMMO OylleT BBECTH MUH-KOI.
e JleTckuii pe)KHM TO3BOJISIET YCTAHOBUTH PIN-KOJI JUTS JIOCTYIA K HACTPOUKAM MPUIIOKESHUSI
e B 0Omoke «O NpuIOXKEHUW» COACPKUTCS HH(POpManus o0 YCTAaHOBIEHHOHW BEpCUU WU

KOMITaHUH pa3paboTyuka.

Tak xe peann3oBaHa BO3MOXKHOCTH Cpa3y OTIPaBUTH TPEBOXKHBIN Bh30B Ha IO mpu momormm
CIEIMATFHOTO BUPKETa, pa3MEIIeHHOro Ha dJKpaHe. llpn HakaTUM Ha HETO MOSBISETCS NPOTpecc

Ha)XaTu:Aa (B Ka4ueCTBEC 3allIUMTHI OT JTIOXKHBIX HaX(aTHﬁ).
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.

20 -0 Q 880
- 4] W Q

buaHec Pa3Bneyexus Coucetu CTWNb XU3HN

CoepbaHk

RO -

Puc. 30 Ipumep pazmewenus uoxcema Ha pabouem cmoie yCmpoucmea

4.1 CoBmectHas padora APM IO Jruaa-3 u npuiokeHUs TPeBOKHAA KHONKA.
[pu aktuBanuu TpeBorn kHomka «SOSy» Ha SKpaHe MPUIIOKEHUS H3MEHSET CBOU LBET Ha KPACHBIH,
HaJ HEell MosIBIIAeTCs HAaANMUCh « TpeBora oTmpaBiicHa» U B IITOPKE YBEAOMIICHHH OTOOpaXKaeTCsl TUIAIIKa

¢ uHpopMaImei 00 UCTIOTB30BAHKUE CEPBUCA T'€O-TaHHBIX.

1M25 20 4%

TpeBOXXHasa KHOMNKa

®* O 9Q
Tpesora Ha CBA3N 5580868

38,9865 CepBuc reo-aaHHbIx o

OTnpaeka MecTononoxenus 8 druay-3

TpeBora oTnpasneHal

11:20 wrosse

£ Toesoxwan kHonka + 1 MUK

Puc. 31 Dxpan npunoscenus ¢ akmusHou mpesocou
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ITocne ormpaBku TpeBoru, Ha pabodyee MECTO OIepaTopa MPUXOAUT TPEBOKHOE COOOIIECHHE OT
abOHEeHTa C ero TOYHBIMH KOOpAWHATAMH M KOHTAaKTHOH mH(popmanumeir. Kpome Toro mecromnonoxenne
aOoHeHTa oOTOOpakaeTCsi Ha MOIYJIe CHUTYallMOHHOH KapThl. MeCTONMOJOKEHHE IPOIOIKACT
OTCIIeXHUBaThCS 0 MomeHTa. [loka TpeBore He Oyaer oOpaboTaHa OINEpaTOpPOM, €CIU Hampumep,
aOOHEHT ¢ HaXKaTOW KHOIKOHM OyJeT mepeMeraThesi, To oneparop OyJeT BUIETh NepeMelieHre aboOHeHTa

Ha IJIaHeE.
OmepaTop B3aMMOJEHCTBYET C ADOHEHTOM I10 aHAJIOTUH C IPYTUMHU 00BEKTaMH CHCTEMBI.

HpI/I MOJTy4YCHUHN coOBITHS OT a00OHEHTa 00BEKTA OXpaHbl U BBIACIICHUHN €I'0 B CIIMCKE TPCBOT" WJIK HA
CPITya].IPIOHHOﬁ KapTe, B APYIrux MOAYJAX BbIACIIACTCA OG’bCKT, K KOTOpOMY IIpUBA3aH BI:I6paHHBII71

aOOHEHT.

N0 85, KorTeanras nocen(Opwon-Tbo)
[amML | [aovte2 [Gamw3  [MAowes | (Ao Nes

mret o [ioo%. |

£ OKHO TPeBOMHBIX COOGMeri

Ne86 Kotrempkubii nocenok(Opuon-Tpo)

Tpesora

17:38:04, 13 Anpens 2021
- (10) Mennamnon Fewnajini Asipeenms [AGowewt]

Puc. 32 Pabouee mecmo npu mpesoce om aboneHma o6vekma oXpamvi

[lpu nBoOiiHOM KIMKe Ha aOOHEHTa HWJIM TPEBOTY OT HEro OTKpBIBAaeTCS KapTodka O00bEKTa, MOJ

KOTOPBIM CO3JIaH JIaHHbI a0OHEHT.
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N2 86. KoTTemsHbiii nocenok(Opwon-Mpo)

TPEBOT A: N2 10 MeHbwukos NenHaguin Avppeesuy [AGoHeHT] - 31.03.2021 10:21:51
3ome! 1 pasgenes Wrbopnawts | Kapra mecrrocrn || Minaw ofsecra off) || Heerpofion noruveew

N2 ~ HassaHWe -
e e [0086] KoTremiHbli
- avepus nocenok(Opuox-Mpo)
(0O6bexT)

AboHenTel MpueAskn annapart

N2 DaMunnA Hma Mpec Hazeaknne Homep
‘ 10 MeHBILHKOE reHHaguit

H.M. Nlukueo-Ayneeo, yauua 1 npoesg 1905, gom 1
4 [
— I'padmk oxpanbl - .
06 aborerTe Crncox aboreHT ene
MakcuMankHei Damunua Wms OT4ecTso

[ b
Appeca aborenta Crnncox pene, 3aKpennEHHer 3a aBoHeHTom

Ynuua fom Kopnyc CTpoeHne Mogt Homep Hazsanne Tun

1 »

Tenedorier aGonerma Kntoun u npasa Ha

Homep TpeBoXKHbIi KommeHTapuit Homep Haasanne Tun

£ +7026cimes%% Na 1 Kniou agMuHKCTpaTopa JemoHCTpaTop

q b ] b
N coBermuit
31.03.2021 [~ BFTIE] NpoTokon cobbiTwii - Bes dmnbTpa

Wcrounnk Paspen 3oHa Coobuwenmne  Nonundopmaums Oneparop
[86] KotregxHel... AGOHEHTEI . ] W. 1. Viearos

Konnuectsc

BbisoE Seeepuicrre/ e ioHEETIE @ [ornan B [EAETENR ) ABTOHOMHEA OfipafioTra Hacrposiar |
rpynnel (F1) oz (F rnel=iiz (F) EyENEE) EyIENES) EEEOEENE) LEyENEY) oxparia (F8) Tpesark (F10)

Puc. 33 Kapmouxa obwvexma svizvieaemas om abonenma 06beKma oxXpanvl

B3anmopeiicTBys ¢ oOmM a0OHEHTOM CO3JaHHBIM B OOLIMX 3JE€MEHTaxX WM II0J JOTOBOPOM,
OIlepaTop MOXKET NPOBEPUTH CTAaTyc aOOHEHTa, BBI3BaTh MOOWIBHYIO TPYIITy IO €ro KOOpIMHATaM,
OTKpBIBaTh «KapTOUKYy OOBEKTa», B KOTOpPOH Oyaer oToOpakeHa mH(opMaims o0 abOHEHTe, eciau OHa
ObL1a paHee J00aBJIeHA aIMUHUCTPATOPOM.

wop e Bunes wabmoges

Ofizsne soeresm . Opaxosc-3yeso, yn. flonamina, & 22 A, reea. 1,
1

~  Haamaume

[l M 00

vacras: @, 147 O e Kapre-Bex dummn L] -. l! 7
.

SorePasgen

pobara
&

rg7
o<
.
&

e
Opexoso-3yeso

14:23:00

Tpesora

Ppuns (TAB)

[1541] Nimsere ista 1056

Konmecreo coobuenn

Puc. 34 IIpumep omobpadicenus mpeeocu om abonenma 6 pabovem mecme
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B Monmyne cHTyalMOHHOH KapThl OyJeT OToOpakeHa KparTkas WHQOpPMaIs H TEKyIIHue
KOOpAMHATHl aboHeHTa. [Ipu ABOWHOM KIIMKE Ha 0OIIero abOHEHTa OTKPBIBACTCS KapTOuka O0BEKTa C
noipoOHoN uH(opMarmei 00 aboHEeHTe

N 1. HBaHOE BAagHMHp ANEKCaHApoBHY

Aapeca aBonerTa

Nom

MHdopHaLa

Ynuua Kopnyc Crpoetme Mogbes,

[1] UBaHoB Bnagumup AnexcaHgpoBud (AboHenT)

Mecto paborbi

1
LW kone O-3 palioHa
Tenedore abonerTa
Craryc

Homep TpeBOXHbIi
I +79263749756 Ja

KommeHTapwii

HauaneHuk CB

Maponb

Het Kntoun v npasa aGoxenTta

Homep HazsaHne Ll 3abnoknpoeaH
3 Kniou Meakor Kmou [

MpoTokon cobbiTuii

14.04.2021 | =[] (1218 NMporokon cobbiTwi - Bes dunsTpa

:D JNara/Bpema Werounmnk Paspen Coobuenne

15:43:37
153:43:38
15:43:51

[1] Meanoe Bnagumup Anekcanaposuy
[1] Mearoe Bnagumunp Anexcangposud

[1] Mearoe Bnagumup AnexcaHaposud

[1] Meanoe Bnagumup Anexcanapoeny
[1] Mearoe Bnagnmup Anexcangposny

[1] Meanoe Bnagumup Anexcanaposny

¥aauwan pernctpauma
y,qENHEH @BTOPN3aUMA NONB30BATENA

Monyuexa Tpesora

@ 15

1

[1] Mearios Bnagunmnp [11 Meanoe BEnagnumup An

5] JIGHAED P JENEENR
Ty TENE) EEEGEEGE) sl (F2

Puc. 35 Kapmouxa obwvexma ons 06weco abonenma

CaHApOBAY Tpesora

Konuuecteo coobyennii: 24
BbisoB
rpynnel (F1)

SEEEpWERNE].
UEREIGS)

e [ipHGETHE.
LY

» ABTOHOMHEA

oy (F2) Y oxpana (F8)

4.2 Hactpoiika u padora ¢ npuwio:xkenneM « TpeBo:kHasi KHONIKa» B CeTEBOM peKUMe
CepBuC TPEBOKHOM KHOIKH MPH UCIIOIH30BAHUH B CETEBOM PEXKMME DTHIa-3 MO3BOJISAET MOIydaTh

1 00pabaThIBaTh COOBITHSI OT A0OHEHTOB Ha HECKOJIBKHX pabounx MecTax.

Jnsi KOppeKTHO# paboThl TPEBOXKHOM KHOIKH B CETEBOM PEKUME WeD-cepBep U CEpBHC JIOKHBI
OBITH CO37aHbl HAa OJTHOW MaIllMHE (YCIOBHOM cepBepe) aDOHEHTHI MOTYT OBITh CO3/1aHBI JIIOOOM pabouemM

MECCTEC, HO JOJI’KHBI OBITh HUMIIOPTUPOBAHBI HA APYTIUE€ MAlIMHBI.
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Puc. 36 Cozoannsiii na yoanénnom pabouem mecme TCP-npomokon u cepsuc mpegodcras KHONKA

ﬁ Ipunoscenue ne 6yoem pabomams, eciu cepsuc cozoan na oonom ITK (ycrosnom cepeepe), a

abonenm co30an HA YOAEHHOM padouem mecme.
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